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5/18-present
Distinguished Engineer - DevOps
· Senior Principal Software Engineer, member of Technology and Infrastructure Operations Core Engineering Team.
· Technical Lead for planning and executing multiple large scale projects using Kanban/SCRUM agile tools/techniques.

· Technical management of, mentoring and training of multiple less senior staff members as well as multiple consultants.

· Designing and developing DevOps toolsets and infrastructure solutions standards for use by multiple (~20) agile teams.

· Designing and implementing novel CD solutions for managing large scale containerized micro-services platforms running in AWS  Elastic Container Service (ECS), AWS Elastic Kubernetes  Service (EKS) and RedHat OpenShift.
· Designing and implementing novel CI solutions for building Linux based containerized applications using Docker, AWS CodeBuild/CodePipeline, Jenkins, Artifactory and AWS Elastic Container Registry (ECR).
· Developing reusable automation patterns and tooling for deploying and managing Linux, AWS, GitHub, CloudFlare and miscellaneous other resources using Terraform, Bash, Ruby, Python, Jsonnet, Docker, Groovy, Jenkins etc.

· Designing and automating implementation of complex infrastructure patterns in AWS including: VPC, EC2/AMI, IAM, ASG, ECS, EKS, ECR, ACM, Route53, S3, CodeBuild, CodePipeline, CloudWatch, CloudFront, ElastiCache, RDS, Secrets Manager etc.

· Fostering standards, analysis of current practices for compliance/remediation to emerging standards and best practices.

· Developed suite of automated tools to audit and analyze multiple (150+) AWS accounts across multiple regions for standards compliance and costs containment.
The Guardian Life Insurance Company of America





10/15- 5/18
Infrastructure Cloud Engineer, Automation and Orchestration
· Provided lead role for private cloud automation development using the VMware suite of tools.

· Developed fully automated, IaaS pipeline using vSphere, vRealize Orchestrator/Automation, developed custom integrations to enterprise management systems, integrations to ServiceNow service catalog and CMDB.
· Developed custom dashboard to monitor and manage IaaS pipeline using vRealize Orchestrator and Visual C#.Net.

· Presented IaaS pipeline, dashboard and automation elements in sessions at VMworld 2016 in Las Vegas and Barcelona.

· Developed custom Puppet development workflow and established process to manage Puppet development using Jira.

· Developed Terraforms to deploy AWS EC2, ELBs, IAM roles/policies, security groups and Route53 DNS entries etc.
· Developed processes for updating and managing gold AMI distributions across multiple AWS accounts and regions.
· Provided lead role for Puppet module development, testing and implementation for Guardian AWS based nodes.

· Developed Puppet type/provider/modules to interface with AWS EC2, ELB, Route53, S3 and Lucent QIP DNS including capability to dynamically discover application topology and provide for dynamic DNS registration, disaster recovery node correlation and application configuration metadata collection and management.
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5/09-10/15

Enterprise Architecture Consultant

· Technical Lead for Voya Directory Services Enterprise Architecture and Engineering.
· Established and implemented Directory Services roadmaps, programs and project plans to meet long term objectives.
· Managed environment of 12 Active Directory forests with 18 domains supporting 495,000 internal and external users.
· Successfully insourced support of existing Active Directory from vendor to reduce costs and regain control.
· Planned and executed Active Directory separation using forest bifurcation to support divestitures.

· Implemented a new internal Server 2008 R2 Active Directory with unit, acceptance and production instances. 

· Developed Active Directory consolidation and migration strategy, implementing Quest Migration Manager toolset.

· Established and implmented standards for role based access controls and cross forest/domain access controls standards.

· Developed and implemented a Microsoft Lighweight Directory Services (MS LDS) proxy directory that abstracts users, groups and domains to facilitate third party LDAP integration and ensure Active Directory migration survivability.

· Implemented MS LDS proxy directory for internal applications using IBM WebSEAL/Security Access Manager (ISAM). Implemented Forefront Identity Manager (FIM) and custom .Net DLLs to synchronize Active Directories to ISAM LDS.

· Implemented an external Server 2008 R2 Active Directory scaled to support 35 million external users  using IBM ISAM. Created custom automation to migrate users from Sun/Siteminder directory to the ISAM Active Directories.
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6/00-5/09

Directory Services Infrastructure Engineering Manager





2/04-5/09

· Responsible for global Active Directory, DNS, WINS and DHCP infrastructure engineering and implementation.
· Managed team of 6 Directory Services Engineers, providing technical leadership, project and daily oversight.
· Managed environment of 6 forests with 39 domains and 35,000+ users across 100+ sites globally.
· Designed, implemented and supported Windows Server 2003 Active Directory, DNS, DHCP and WINS services.
· Developed and managed global migration of all directory based services from Windows 2000 to Server 2003 platform.
Senior Product Technical Support Analyst






11/02-2/04

· Responsible for all aspects of product technical support for the Windows desktop and server platforms.
· Provide technical support lead role and operations engineering for all Windows desktop and server operating systems.
· Lead team of 4 product technical support analysts providing technical leadership.
· Develop desktop and server product support, management and problem escalation procedures.
· Provide Windows desktop and server life cycle management i.e. services packs and patch management.

Network Management Technology Consultant






6/00-11/02
· Responsible for development of tools, utilities and processes for management of Windows Servers and clients.
· Develop methodologies for event fault, performance management and automated responses.
· Develop utilities to manage Windows using C, C++, SQL, VB Script, Visual Basic, Access and command scripts.

· Analyze network utilization and performance, application performance and server utilization for problem resolution.
Professional Education, Certifications and Training

 Professional Certifications








2/98-
· Puppet Certified Professional 2017







3/18

· Microsoft Certified System Engineer on Server 2003 (MCSE)




1/04


· Microsoft Certified System Administrator on Server 2003 (MCSA)




1/04
· Microsoft Certified Database Administrator on SQL Server 2000 (MCDBA)



1/04


· Microsoft Certified System Engineer on Windows 2000 (MCSE)




6/03


· Microsoft Certified System Engineer on Windows NT 4.0 (MCSE)




6/03


· Microsoft Certified System Administrator on Windows 2000 (MCSA)



6/03


· Microsoft Certified Professional (MCP)







2/98

Technical Training









6/03-
· AZ-103 Microsoft Azure Administrator







1/20

· AZ-900 Microsoft Azure Fundamentals







12/19

· PuppetConf Puppet Architect








10/17

· CloudBees Jenkins Platform Admin Training






5/17

· CloudBees Jenkins Platform User Training






5/17

· Systems Operations on Amazon Web Services






3/17

· Architecting on Amazon Web Services







9/16
· VMware Cloud Orchestration and Extensibility [V6.1]





11/15
· VMware vSphere Bootcamp [V6]







10/15

· VMware Data Center Virtualization Fundamentals [V6]





9/15

· Microsoft MOC-2731A Deploying and Managing Microsoft Identity Integration Server 2003

4/07
· Stellacon MCP/MCSA & MCSE Upgrade Certification Boot Camp




1/04
· Stellacon MCP/MCSA/MCSE & MCDBA Certification Boot Camp



6/03

Misc Other Training
· Systemation Fast Start In Project Management






2/06
· Six Sigma Yellow Belt Training







7/04
Pennco Technical Institute, Bristol, Pa







12/82-3/84

· Completed Associates Degree in Specialized Technology in Electronics Engineering Technology

 






